
   When should accounts be turned over for collections? It may 
seem tempting to keep delinquent accounts and just rely on your 
own efforts to collect overdue balances. It seems like this would 
save you money in an economy where every penny counts.      
However, recent studies have come out to suggest otherwise. 
When customers express refusal to pay with no valid dispute,    
research shows it is then more cost effective to turn it over then 
keep to it in-house.  
     Our collectors are professional and receive ongoing training in 
the most effective ways to get your customers to pay. Turning over 
accounts frees up the time of your customer service reps to attend 
to your paying customers and new customers instead of delinquent 
ones. Also, allowing us to be the “bad guy” with your past-due   
customers preserves your future relationship with them. The more 
frequently and promptly accounts are turned over, the more results 
you will see from our efforts.  
     Remember, we don't make money until you do! 

Time Is Money: When To Turn Over Accounts 

Hot Topic: The Dark Side of Collections 
     Lately is seems we are seeing more articles in the news about law suits being filed against collection 
agencies for violating FDCPA rights. We hear stories about agencies harassing 
debtors at all hours of the night, using foul language, and threatening your  
customers. With such negative publicity about the collection industry, it can be 
difficult to know who to trust. It is important as a business owner or manager 
to know what to look for in a legitimate collection agency and the benefits of 
using a reputable resource to handle outstanding balances.  
     Norman & Associates strives to change the negative connotations         
collection agencies have in today’s economy. We strictly follow the guidelines 
of FDCPA regulations to maintain debtor rights and always act in the best 
interest of maintaining your relationship with your customers. We require 
our collectors to abide by the highest standards of customer   service both 
with you, our client, and with your customers with outstanding debt. We 
make every effort to reach payment arrangements that benefit both our client 
and the customer as diplomatically as possible.  
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The Bottom Line 
Congratulations! 
Collector of The Month: 

Kathie Rhodes 
Exceeded Quota By 175%  

 

 

 

 

Way To Go Kathie! 

Welcome 
Aboard! 

 Stepping 
Stones 

 Jan’s Family Daycare 

 Wilks Broadcast Denver 

 Intertech Fluid Power Inc 

 Service Master Hattiesburg 

 Ship Shape Pest Control 

 Servpro Rossville 

 Fast Glass Mirrors & More 
Inc 

 Alpharetta Back & Neck 

 Regal Chemical Co 

 Cintas 936 

 Call Recording Center 

We Are Excited to 
Serve You! 

Phone: 770-442-8771                              Fax: 770-442-8239    
Collect@normanandassoc.com                            www.normanandassoc.com 

Check Us Out 
On Facebook! 

     As always, Norman & Associates continues to provide    help-
ful information to our clients and new potential clients. We are 
EXCITED to announce the launch of our new website! Our  
website will provide a host of helpful information as well as the 
option for you to place accounts online! Simply complete the 
placement form, upload the required information and click     
submit. Quick, fast, and easy!  
     Another exciting feature in the works is the ability for your  
customers to make payments online directly through our site! 
Our website will be a source for industry insight, updates within 
the  collection industry, and events sponsored by Norman &  
Associates. Our new website is tailored to better serve you, our 
valued customer. It will help guide you through the entire      
collection process and help you feel more comfortable placing 
your accounts with us. Our new and improved site will be      
operational beginning March 1st and we welcome your input to 
continue improving to our website! 

Announcing Our Exciting New Website! 

Our demand forms are a great way 
to transition accounts into the  

collection process! 

Joke of The Month: 
Why did the  

Siamese twins 
move to England? 
~So the other one 

could drive!  

NORMAN & ASSOCIATES 

Our new and improved website launches 
March 1, 2011. Stop by and check us out! 


